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Need help? [ CONTACT SUPPORT Need help? [ CONTACT SUPPORT
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SIGNING INTO TREAD - WEB

myeamail@email.com|

Continue with email

OR

+2505558874

Send SMS login code

A, TREAD

Sign in with mobile
number.
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NEW TERMINOLOGY

Enterprise Term

Horizon Term

Target Project
Project Order
Assignment Job or Truck
Subhauler Vendor




REQUESTING JOB-MOBILE

9:21 ol T E3
Drive Foreman Collaborator
Pending All Orders
Today v | All v
No orders found
Click to open
order request. \
-+ ORDER

-

Assigned

9:26 all &
< New Order CREATE
Customer & Project
Project
24-TI003 Schlegel Villages Ottawa LTC Projec X

24-TIO03

Customer*

Phase*

Granular A Roads/Parking Lot Placement (40 X

Order details

Pick Up
1042 RIDEAU QUARRY - 3500 Rideau Rd. X
Drop Off

24-TI003 SCHLEGEL VILLAGE X

Date & Time

-

Assigned

4
Review

9:26 l F 3
< New Order CREATE
Date & Time

Order Start Date*

Mar 10, 2025

Order Start Time*

7:00 AM

Truck start time same as order start time
Stagger (mins)

Enter delay (mins)
Trucks per Stagger

Enter # of trucks

Material

Materia

19 MM GRANULAR A 3/4"

Ordered Quantity

3 i N4

Assigned Dispatch Review

®

Account

TOIVILINSON
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REQUESTING JOB-MOBILE

9:26 llll "? EE 9:26 ll“ “? EE
< New Order CREATE 4 New Order CREATE
Ordered Quantity Contacts
Amount of material ordered Foreman
e Angellica Segreto X
Select a unit — Collaborators
Select Collaborators X
Truck
H -
WSS E iy HIDE EXTRA FIELDS
2
Truck Type* Rates
Hauler Rate Type
TRIAXLE DUMP TRUCK - 36B X
Per Hour X
Running . .
Additional Info
Truck Notes
Service Class
call foreman when on site
Select a service class v
Department
Contacts S
Fareman | Select a department v
Y et N7 ® o et N7 ®
Assigned Dispatch Review Account Assigned Dispatch Review Account

panl ol ¥ E3

Drive Foreman Collaborator

Pending All Orders

24-TI003 SCHLEGEL

Accepted
VILLAGE
Customer: TONNE-MILE
Start Wed * Feb 5
Hauler Rate Type Per Hour

Requested Trucks 1 Truck, o Running

TRIAXLE DUMP TRUCK -

Truck Type
iy 36B
Pick U 1042 RIDEAU QUARRY -
: P 3500 Rideau Rd., 45.294...
Material
Proiect 24-TI003 Schlegel
) Villages Ottawa LTC Proi..
VIEW ALL
ORD-95739 Accepted
b (e 7 ®
Assigned Dispatch Review Account

When your order
has be accepted.

All information
must be filled out
in full.

It will not let you
create an order if
information is
missing.

TOIVILINSON
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REQUESTING JOB- WEB

Click to open
order request.

A, TREAD Sales Dispatch ~ Approvals  Live Map Settings v
P
QOrders Calendar Drivers External Active In-Progress Done Al All Dates = Filters Q = | New Order
|
All Dates < Dispatch / Ext ID For & Customer Trucks & Type Start Cycle Status. Pickup & Dropoff Material Delivered Alerts

Internal  External  Vendor RW TOMLINSON Trucks: 0 07:00 AM Pending ~ ) 1042 RIDEAU QUARRY GRANULAR A

Material Delivery Tri-Axle Dump Truck 30-Aug-2024 3500 Rideau Road, Gloucester ON K1G 3N4, Canada ORD-34280
Q [3) 23-TI43 ORLEANS OPERATIONS CENTER

3440 Frank Kenny Road, Navan ON K4B 0C5, Canada
Michael P )
(chast Fearce Assigned Sent Accepted Trucks Started Delivered Quantities Delivered Loads
0of0 0of0 0 of 0 sent 0of0 00f0 0of0

Ashley Wilson = 0 Jobs Order Details Live Map
T262-T... Tri-Axle Dump Truck

Driver & Vendor Truck & Trailer Status Start Service Type Cycle Delivered Materials Pickup & Dropoff Job ID

- Truck = 07:00 AM Material Delivery 0.00/ 0.00 Tonne 0 Tonne () 1042 RIDEAU QUARRY TRD-224078
Matt Blake = 0 RWT Vendor (Demo) Trailer - 30-Aug-2024 0/1Loads GRANULAR A (5} 23-TI43 ORLEANS OPERATIONS CENTER

Ashley Wilson T034 - T234 % 07:00 AM Material Delivery 0.00 / 0.00 Tonne 0 Tonne () 1042 RIDEAU QUARRY TRD-224070

7038 - Z038 30-Aug-2024 0/1Loads CRANULAR A 3} 23-T1143 ORLEANS OPERATIONS GENTER
Adam Hendriks = 0 Truck ~ 5 Send 07:00 AM Material Delivery 0.00 / 0.00 Tonne 0 Tonne {3} 1042 RIDEAU QUARRY TRD-224080
Trailer = 30-Aug-2024 0/1Loads GRANULAR A {2 23-TI43 ORLEANS OPERATIONS CENTER

TOIVILINSON
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REQUESTING JOB- WEB

Create Order

Order Customer Details

Associated Project Name *

24-TI003 Schlegel Vi... >

Order Mame

External 1D

Customer Account *

Project Costing for CC -1...

Dispatch No.

Order Details

Service Class

Material

Date & Time
Order Start Date *

0302025 ()

Truek Start Mata

Ordered Quantity Units

Order Start Time *
0E:00 AM @

Tk Start Tima

Same as job start

Stannar fmingi Triscks mar Stanoar

Project Details
Project ID Department
24-T1003 -
Phase Mame * Phase Code *
| x+ - |
[~ Site Setup
Central Stores
Pipe/MH/CB/VC/VE removal
Truck Capacity

Mobilization - Shoring

SLS, 0-4M Depth, 0-673mm, inc MH
1200mm to 1800mm Precast Manhaoles in
Manhcle Parging/Benching

Connection 1o Existing Sewer

OGS, Stormceptor, Environmental Units
Watermain, 0-300mm, Inc VEVEB

Fire Hydrant inc. Lateral

Watermain Cuttings/Capping’s/Connectic

Earth Excavation - Site Cut

Adace Earth Ewe for Ruildinn Contnrint

Truck Quantity

Route Time (mins) Distance (KMs)

Fickup to Dropoff distance

Cycle Time (Minutes)

10.5

Loads Per Truck

1 = Running

You'll need to
select your
WBS/PHASE
through a drop
down.

TOIVILINSON
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REQUESTING JOB- WEB Aumeno

Create Order X
Order Customer Details Project Details
Project ID Department
Associated Project Name * Customer Account *
£57 | U -
24-TI003 Schlegel Vi... - Project Costing for CC -1... =
Phase Name * Phase Code *
Order Name Dispatch No.
Granular A Roads/Pa... - 40950.001 -
External ID
Trucks
Truck Type * Truck Capacity
TRIAXLE DUMP TRUCK ... ~
Order Details

Service Class

Pick/Drop Times & Distance

7 Pickup Onsite {mins}  Dropoff Onsite (mins) Route Time (mins) Distance (KMs)
Matarial Ordered Quantity Units 20 20 24 23.78

- - Oh 20m Oh 20m Oh 24m Pickup ic Dropett distance

Truck Duration (Hours) Cycle Time (Minutes)
Date & Time 105 58
Order Start Date * Order Start Time *
03/10/2025 m 07:00 AM @ Same as job start Truck Quantity Loads Per Truck
1 5 = Running

Truck Start Date Truck Start Time Stagger (mins) Trucks per Stagger

‘ 0anor2025 [

Q| 1

Delivery Estimates

Total Loads Est. Delivered Quantity Deliverad per Truck Units Per Hour

Location Details - - _ _

TONILINSON

FOUNMDED O STREMGTH SUIDED OY VESION




Create Order

REQUESTING JOB- WEB

Location Details

+ Add Pick Up Site Contact

+ Add Drop Off Site Contact

Pick Up Site Edit Selected Pickup Site Coordinates
@ 1042 RIDEAU QUARRY - 3500 Ride... - | | +
Drop Off Site Edit Selected Drop Off Site Coordinates
@ 24-TI003 SCHLEGEL VILLAGE - | """ | +
unE g " YL
T = ]
| . A e T3val r=a e
Map Satellite | & ! ; [174] E 0
! F eacon el
T - li.,,. = Hill-Cyrville (28] e
. aWard <
, ‘o 7 ,-Qttawé S El Che
Boielt /e N
R s SaE P
e, ' } 122 f28] Cambr
L Tt { -~ v i —~— Forest E:
% \ X - —!ﬁ| S LIMIO(
41] h
b \ -
{9 ';_I ) 6 '|£'-' Fc
y Ficko - o
Y Gt “
= ] Russell
Stanley % —
Comners Twin Elm, % [73)
(Gootle! AT =r \ Marvelville
e Keyboard shortcuts. Map data ©2025 Google © Skmb—— Terms  Report @ map emor

Est. Deln

dQuantty  Deln

d per Truck

Units Per Hour

Contacts

Assigned Foreman *

Michael Pearce X

Collaborator

Contact Type

+ Add Contact

Notes

Project Order Job Internal

Please call foreman when on site

Other ltems

Attach any extra documents or files relevant

i Add Other ltems

Max fila size is 10 MB

Requester

Angellica Segreto 613-315-3498

Rate Details

Hauler Rate Type *

Per Tonne v

Finish Later @ Create

A, TREAD

REMINDER: All
information must
be filled out in full.
It will not let you
create an order if
you are missing
information.

TOIVILINSON
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DISPATCH PAGE -MOBILE. .
m . 10:34 a = < 24-TIO03 SCHLEGEL VIL.. EDIT
al 7 E3 10:31 o« T E3
| {  24-TI003 SCHLEGEL VIL.. eorr < ORD-114947 EDIT e ko Map
Drive Foreman Collaborator - - = - =
: Jobs Details Ma
Pending All Orders Jobs izl b2 P Accepted Trucks 0
L416]
9:00 AM | s Running Greaizsl (=9 Truck Type TRIAXLE DUMP TRUCK - 36B
24-TI003 SCHLEGEL )
Accepted Pickup: 1042 RIDEAU QUARRY - 3500 Rideau Rd. © _
VILLAGE _‘P; Material -
&
c . Assigned to Assign % )
ustomer: TONNE-MILE Delivered 0/ 1 (c0) Loads
(12
Start Wed - Feb 5 You H] " fi nd tI'UCkS Project 24-TIO03 Schlegel Villages Ottawa LTC Project
416 )
Hauler Rate Type Per Hour @) (2
under foreman , All BARRHAVEN Pick Up: 1042 RIDEAU QUARRY - 3500 Rideau Rd.
Requested Trucks 1 Truck, e Running 1 45.294574, -75.569354
Orders ! then VIeW al I - 45.294574, -75.569354
Truck Type TRIAXLE DUMP TRUCK - If you need to Review A
s h d EEEm, £ i e Drop Off: 24-TI003 SCHLEGEL VILLAGE
1042 RIDEAU QUARRY t e oraer 45.398828, -75.667944
. - . . .. 416) N
Pick Up 3500 Rideau Rd., 45.294... information, it is HRGYBRLR, “Tahe P
Material - Undel’ deta”S J z Order Notes
Proiect 24-TI003 Schlegel Need to find the )
rojec Villages Ottawa LTC Proj... location of the truck’ Job Notes
VIEW ALL C I IC k onm ap S. L8l Internal Notes
ORD-95739 Accepted 5D
[ r"o N ® - Eho w7 ® [ ® B 4 ® Assigned Dispatch Review Account
Assigned Dispatch Review Account Assigned Dispatch Review Account Oriv PR Dispatct Rt PP
FOURDED O STRENGTH SUIDED O VESIOMN




&, TREAD Sales Dispatch Approvals Live Map Settings v
Orders Calendar Drivers External Active Pending In-Progress Done n All Dates = Filters Q, = MNew Order
All Dates 4 Dispatch [ Ext ID For & Customer Trucks & Type Start Cycle Status Pickup & Dropoff Material Delivered Alerts
Driver & Vendor Truck & Trailer Status Start Service Type Cycle Delivered Materials Pickup & Dropoff Job ID 4
Internal External Vendor
Truck - 05:00 AM Material Delivery 0.00 / 0.00 Tonne 0 Tonne @ 1042 RIDEAU QUARRY TRO-427342
Q, Trailer - 26-Nov-2024 0/1Loads GRAMULAR A @ 23-TIN43 ORLEANS OPERATIONS CENTER
Truck - 09:15 AM Material Delivery 0.00 / 0.00 Tonne 0 Tonne @ 1042 RIDEAU QUARRY TRO-427343
Trailr - 26-Nov-2024 0/1Loads GRAMULAR A @ 23-TIN43 ORLEANS OPERATIONS CENTER
Matt Blake » 0
TONME-MILE Trucks: 2 09:00 AM @ 1042 RIDEAU QUARRY GRANULAR &
16-TID24 Standard Dump Truck 26-Mov-2024 3500 Rideau Road, Gloucester ON K1G 3N4, Ca... 0 of 2 Tonne
CORD-63969
Material Delivery @ 23-TN43 ORLEANS OPERATIONS CENTER
3440 Frank Kenny Road, Navan ON K4B 0OC5, C...
Adam Hendriks « 0
Assigned Sent Accepted Trucks Started Delivered Quantities Delivered Loads
2of2 1of 2 1of 2 sent 1of 2 0 of 2 Tonne 0of2
—— — — —
Angellica Segreto » O
EXT-VTO... Tri-Axle Dump Truck Notes  Omier
back down drive way
Shawn Baldwin « 0 Jobs Order Details Live Map
Driver & Vendor Truck & Trailer Status Start Service Type Cycle Delivered Materials Pickup & Dropoff Job ID
Shawn Baldwin Truck - 05:00 AM Material Delivery 0.00 / 0.00 Tonne 0 Tonne @ 1042 RIDEAU QUARRY TRO-427540
Lyall Steele O Trailer - 26-Nov-2024 0/1Loads GRANULAR A () 23-T1143 ORLEANS OPERATIONS CENTER
T262 - T... Tri-Axle Dump Truck
Angellica Segreto EXT-VTOO1- TRI-A... = 058:15 AM Material Delivery 0.00 / 0.00 Tonne 0 Tonne @ 1042 RIDEAU QUARRY TRD-427541
- - I =
T220 -T320 - 26-Nov-2024 0/1Loads GRANULAR A (5) 23-T143 ORLEANS OPERATIONS CENTER
Lisa Fraser « 0
FOUNDED ON STRENGTH GUDED BY VIESION




DISPATCH PAGE -WEB

ITUCKS =1arted

vaiverad wuanuues Lenverad Loads

ASsIgneg =ent ACCepIad
2of2 Taof 2 10of 2 sent 1of 2 0 of 2 Tonne Oof2
A — A A
L3 L3 Ll I
Notes Order Clicking on driver's name opens
back down drive way d O 1 Q d O O d I d t Q I
river's individua etalls.
Jobs Order Details Live Map
Driver & Vendor Truck & Trailer Status Start Service Type Cycle Delivered Materials Pickup & Dropoff Job ID
Shawn Baldwin Truck - 09:00 AM Material Delivery 0.00 / 0.00 Tonne 0 Tonne (3) 1042 RIDEAU QUARRY TRD-427540
Trailer 26-Nov-2024 0/1Leads GRANULAR A () 23-TI143 ORLEANS OPERATIONS CENTER
Angellica Segreto EXT-WTOO1 - TRIFA_. = 08:15 AM Material Delivery 0.00 / 0.00 Tonne 0 Tonne {+) 1042 RIDEAU QUARRY TRD-427541
- ! I '
T320 - T320 - 26-Nov-2024 0/1Loads GRANULAR A () 23-T143 ORLEANS OPERATIONS CENTER
Loads Job Details Payables Receivables
Loads Timeline Route Map
MNo. Status & Alerts Ticket Ticket Time Pickup Drop Off % Load1 To Pickup » 12:23 PM /_____,/ y Pl +
Cycle —— A
® 12:23PM Accepted ~4 @“Qd -
@ Ticke - « Tue Mov 26 ‘24 Angellica Segreto J" a ||
: _ , Q
® 1223PM  Sem Jttawa
Tue Nov 26 ‘24 Angellica Segreto 47
+ Add load ® 12:23FM Assigned
Tue Mov 26 ‘24 Angellica Segreto
)
iy,
(*) 12z21em Created AR
Tus Maov Angeliica Segreto Vars
L
&
Embra
o

Default

e Jaes

View Route History




LIVE VIEW-MOBILE

12:25 TE
< TRD-427541
Details Map
416
O
v
q\’b
S
9 =)
BARRHAVE|
() EXT-VTO0O01 - TRI-AXLE
Z
%9
)
(1)
nb.oOiD
= C) i} 4 ®
Drive Shift Dispatch Approve Account

<A, TREAD

« Map: Shows all trucks for your
order.

« |f atruck is not showing or is a
black triangle, reach out to
dispatch.

TONILINSON
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LIVE MAP - WEB

View: Allows you to follow a trucks

route.

Dvop Off
£n Houte

Pichup

m

Nt Bion & © Map ik

y AM

o JARRIO LATINO

Cycte Timos

ey

» CITTCE POLAND
..) *
A M B
\";S&&ﬁf‘:‘-.-...“ A
o
v‘"‘ oty
N
e !
. ¥ New Britain

OpenStreathisg conributon

Sales

A, TREAD

In Progress

= Filters

ORD-34439
03:00PM - Aug 30 - 600.0 Ton - Rip Rap

Assigning Company: MRK TRUCKING (Demo)
Customer: Rip Rap Holdings

Pickup Site: North Dairy

Dropoff Site: Myrtle Ave

1/9 0.0 / 600.0

Active Trucks Delivered

Time Truck [ Vendor
03:00PM

TRD-224357 ¥ J-Trucking Vendor(DEMO)
L9327
03:00PM
TRD-224358

224358

¥¥J-Trucking Vendor(DEMO)

03:00FPM

TRD-224350 ¥¥J-Trucking Vendor(DEMO)
RD-224359

03:00PM

TRD-224360 BSE7T7

03:00FPM
TRD-224361

03:00FPM

TRD-224362

03:00FPM

TRD-224363

03:00FPM

TRD-224364

03:00FPM
TRD-22436

224365

A, TREAD

Dispatch Approvals Live Map Reports Settings
History
Q 34439 x McRae Avenue
|
8
Lk n
L) g £
g & 5
3 2 £
_1% c rF—
TBD Omin S
Pickup Avg Cycle Avg B
o
= -
Delivered Status GPS Data o
North Dairy Road A
0/ 0 Loads .
0/ 0 Load ) ’
! ,J?f'_s Sent View ’ .
0L ar ’
0/0 Load ) ’
o ‘ff'l_s Sent View
0/0Ta ' .
0/ 0 Loads N i ‘
040 Ton At Pickup \*
0/0 Load )
o ‘le_s Created View
0/0 Load ) &
| ,J‘ff'_s Created View 3
0/0 Tor T
(=}
<
0/ 0 Loads " 3
0/0Ton Created @
0/0 Load )
o ‘le_s Created View
Of0Lloads o e ated View e
00 Tor wc“ .
'\C'F’ re
K 5
&
8
o
o
L]
9 - ® Myrtle Avenue
L J
o
1]

TOVILINSONI
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X QO = A100%0 918 L 0@ X 0= 4100%0
() Drive © HISTORY (@ Drive £ HISTORY
® 04:12 3 TANDEM ® 04:13 s TANDEM

Jobs Submit Jobs

Pending (1) Upcoming (1)

9:00 PM * Jun 28 Pending 9:00 PM » Jun 28 Accepted

TRD-123717 TRD-123717

1 Load + 10.0 Tons * Rip Rap 1 Load + 10.0 Tons * Rip Rap

For: Rip Rap Holdings For: Rip Rap Holdings

Truck, Driver: -, Driver YYJ | er. -, Driver YYJ

Pick Up: SH-Townle Pick Up: SH-Townley
Drop Off: SH- Drop Off: SH-H

START, PAUSE, RESUME & STOP

mol ¢ SMAGTW

B®G I & SMANRTW
918 L 9@

A, TREAD

Commonly Asked Questions:

Why is it important the
driver starts the job?

« What if | ask my driver
to start earlier or later?

« What if my driver is late

; to site?
DECLINE l I ACCEPT I I START I
/ { * [ ] [ ]
DRIVER ACCEDT RIVES START Foreman are still responsible
[ ] [ ] I *
JOBS. THE JOB. to adjust driver's hours

D ON STRENGTH GUDED BY VISION




START, PAUSE, RESUME & STOP

Shift Status X
Current Status
@© On Duty 0Oh 27m

GPS Status % Lost Connection
Last GPS Ping Mar 4 @ 2:25:04 PM

Going on break pauses logged hours and location
sharing, and can be done multiple times a day.

> END SHIFT

End shift to complete jobs and stop location sharing.

£1) PAST SHIFTS |

2:25 w T ED

< ORD-103066 » TRD-624736 X

N
(416]

v Y

(12)

mgb 416
Dispatch No. Paused * To Pickup
r |
Material

19 MM GRANULAR A 3/4"

Scheduled Start
10:00 AM Wed + Feb 19

Job Notes

Pick Up: 1046 MOODIE QUARRY - 952
45 275010 .75 R233N3
I RESUME I

o kB v O

gned

Commonly Asked Questions:

« When is it ok to have a
truck pause a job?

« What does the pause
button do?

« What happens if the
driver forgets to resume a
job?

TOIVILINSON
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F D C E N T RY ., TREAD

< SAP Project Equipment Time Entry v

= Navigation Project Equipment Time Entry

Recipient:R22-ST806 PR for 22-5T806- SMALL RENTAL EQUIP

Equipment Default Date | Tuesday, December 3, 2024 [ | WBS v || £l Copy |

I F YOU N E E D TO ‘ @ VYellow codes require production data ‘
R EVI EW G PS Rejct Orig Equipment Activity Date WBS ActType Qty Vendor Vendor Unit# Ticket#
DATA, CLICKING T288

O N TH E T R EA D "ﬁg%" TRIAXLE DUMP TRUCK- 11/26/2024 o HR 1.500 3253019
T288

ICON WILL OPEN . s
THE DRIVERS A I;I;ZXLE DUMP TRUCK- 11/26/2024 N HR 2.000 3253015

GPS.

(4]

@4 @

PBE Documents Created

Equipment WBS ActType Qty Vendor Vendor Unit# Ticket# Activity Date PBE Doc

No Equipment for the Recipient

Current Dispatched Equipment

Equipment Act.Type Qty Uom

No Equipment for the Recipient

TONMILINSON

=D ON STRENGTH GUDED BY VISION




~

FDC ENTRY CONT'D

Once you click the tread icon, it will open this page. You can verify the hours and track

the truck(s) movements throughout the day.

Mar 6, 25

Job Payables

Sched. Start Time

11:00 AM

Thu 06-Mar-2025

TRD-628672

Receivables

START

10:58 AM

First geofence entry: -

TREAD 20108

END

1:01 AM

Last geofence entry: -

TRD-628672 « Citigate NE - Quarry to: Citigate SE - Fill Site

Summary
Category
Equipment
Loads

No. Status &
Cycle

1

00:01

, [poiver]

00:01

, oo

+ Add load

Alerts

Description

EXT-VT0O01 - EXT-VTOO1

Ticket

1.00 Load

21.00 Tonne

1.00 Load

Qty (hour)

0.03

Ticket Time

1:03 AM

11:03 AM

11:03 AM

EXT-VTOO01 - EXT-...

Total Hrs

0.03h

Breaks: Omin

Phase

10:58 AM

Job ID

TRD-628672

11:01 AM

Add Timesheet

Excavate & Backfill for Building Stairs (80000.011)

Pickup

10:58 AM
Oom

10:59 AM
om

1:00 AM
Oom

Drop Off

10:58 AM
om

10:59 AM
Oom

11:00 AM
om

0.03

/' Edit +/ Approve

/ Edit

Approve Loads

| Approve |
| Approve |

| Approve |

Approvals

Foreman

Biller

Company Admin

Platform Admin

Map

Map

View Route History

Satellite

50 MM GRANULA... ASEGRETO - Ange... Completed

g © Ll
LdJd

Keyboard shortcuts  Map data ©2025 Google 5 M ksl Terms  Report a map error

TOIVILINSON
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TROUBLE SHOOTING AmRead

E» uca
<
Ql: I'm not receiving a code to sign into the app. Derais Map
Al If you cannot sign in, contact IT Support Desk. S —
Q2: I'm not seeing my job for the next day. Materia

A2: Contact Truck Dispatch.

Scheduled Start

11:00 AM Thu « Feb 27
Q3: | need to adjust my truck order? -
A3: Contact Truck Dispatch. )

plp e O
Q4: What if the app is frozen and | can't sign in or out?
A4: Close the app and reopen it. Refer to video. eeon
If it still isn’t working, contact IT Support Desk.

e et

Q5: What if your job is changing from tonne-mile to hourly or
vice versa?
A5: Contact Truck Dispatch.

ALL OTHER ISSUES, CONTACT TOMLINSON DISPATCH.
TONLINSON

D ON STRENGTH GUDED BY VISION




TROUBLE SHOOTING

RWT TREAD Horizons - IT & Support Workflow
Draft_rO1

m‘ycs

Did you review the
cheat sheet and
reference guide?

Yes/No

TOMLINSON

FOUNDED ON STRENGTH GUIDED BY VISION

How do | make
sure the app
works?

Service Desk

How do | do y Where are my
Where is all
things once I sites, jobs,
I'm in the Y orders,
information?

app? tickets?

Dispatch

| have an idea
for something
new, or
something can
be improved.

Change
Management



QUESTIONS
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