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SIGNING INTO TREAD – MOBILE DEVICE



SIGNING INTO TREAD - WEB

3

Sign in with mobile 
number.



NEW TERMINOLOGY
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REQUESTING JOB-MOBILE
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Click to open 
order request.



REQUESTING JOB-MOBILE
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All information 
must be filled out 
in full. 

It will not let you 
create an order if 
information is 
missing.

When your order 
has be accepted. 



REQUESTING JOB- WEB
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Click to open 
order request.



REQUESTING JOB- WEB
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You'll need to 

select your 

WBS/PHASE 

through a drop 

down.



REQUESTING JOB- WEB
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REQUESTING JOB- WEB

1
0

REMINDER: All 
information must 
be filled out in full. 
It will not let you 
create an order if 
you are missing 
information.



DISPATCH PAGE -MOBILE.

11

• You’ll find trucks 

under foreman , All 

Orders, then view all. 

• If you need to Review 

the order 

information, it is 

under details.

• Need to find the 

location of the truck, 

click on maps. 



DISPATCH PAGE - WEB
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DISPATCH PAGE -WEB
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Clicking on driver's name opens 
driver's individual details.



LIVE VIEW-MOBILE
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• Map: Shows all trucks for your 
order.

• If a truck is not showing or is a 
black triangle, reach out to 
dispatch.



LIVE MAP - WEB
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View: Allows you to follow a trucks 
route.
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START, PAUSE, RESUME & STOP

DRIVER ACCEPT 
JOBS .

DRIVER START 
THE JOB.

• Why is it important the 
driver starts the job?

• What if I ask my driver 
to start earlier or later?

• What if my driver is late 
to site?

Commonly Asked Questions:

*Foreman are still responsible 
to adjust driver's hours*
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START, PAUSE, RESUME & STOP

WHEN 

RETURNING 
TO JOB

• When is it ok to have a 
truck pause a job?

• What does the pause 
button do?

• What happens if the 
driver forgets to resume a 
job?

Commonly Asked Questions:



FDC ENTRY

1
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IF YOU NEED TO 

REVIEW GPS 

DATA, CLICKING 

ON THE TREAD 

ICON WILL OPEN 
THE DRIVERS 

GPS.



FDC ENTRY CONT’D
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Once you click the tread icon, it will open this page. You can verify the hours and track 
the truck(s) movements throughout the day.
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TROUBLE SHOOTING

Q1: I’m not receiving a code to sign into the app.
A1: If you cannot sign in, contact IT Support Desk.

Q2: I’m not seeing my job for the next day.
A2:  Contact Truck Dispatch.

Q3: I need to adjust my truck order?
A3: Contact Truck Dispatch.

Q4: What if the app is frozen and I can’t sign in or out?
A4: Close the app and reopen it. Refer to video.
If it still isn’t working, contact IT Support Desk.

Q5: What if your job is changing from tonne-mile to hourly or 
vice versa?
A5: Contact Truck Dispatch.

ALL OTHER ISSUES, CONTACT TOMLINSON DISPATCH.
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TROUBLE SHOOTING



QUESTIONS?
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