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NEW APP! 

Found in App Store or Google Play
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SIGNING INTO TREAD – MOBILE DEVICE
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SETTING NOTIFICATIONS

Notifications will 
appear if settings 
are not correct. 

Commonly Asked Questions

• What settings are 
required?

• Why does “Always” in 
background location 
have to be enabled?

• What happens if the 
settings are not 
corrected?

• Where do I go to fix the 
settings?
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REQUIRED SETTINGS

FOR IPHONE:FOR ANDROID:
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RECIVING A JOB REQUEST

NO Change!
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TRUCK NUMBER & EQUIPMENT TYPE

Changing equipment is 
easy with the new drop-
down menu!

• Why is having the right 
equipment type 
important?

• Why is having the right 
truck/trailer numbers 
important?

• What if I don’t see my 
truck number?
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JOB INFO PROVIDED
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START, PAUSE, RESUME & STOP

ACCEPT JOBS 
IN APP AFTER 
RECIVING 
NOTIFICATION.

START THE JOB 
WHEN DOING 
THE CIRCLE 
CHECK.

• Why is it important to 
accept the job(s) when 
you see them?

• Why is it important to 
start your job?

Commonly Asked Questions
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START, PAUSE, RESUME & STOP

WHEN 

RETURNING 
TO JOB

• When should I pause a 
job?

• What does the pause 
button do?

• What happens if I forget 
to resume a job?

Commonly Asked Questions
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START, PAUSE, RESUME & STOP

• When should I end a job?

• When should I end a 
shift?

• What happens if we 
forget to end a job?

Commonly Asked Questions:



12

ADDING TICKETS/TIMESHEETS

When do I need to add manual 
tickets?

• If you are visiting a THIRD-PARTY 
SITE, you will be required to upload 
an attachment/ ticket manually.

Example: Waste Management or Waste 
connections

• If you are working for a THIRD-PARTY 
CUSTOMER, you are required to 
upload an external rental ticket 
(ERT).

• If you have been told to do so by a 
foreman or your company for paper 
trail.
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ADDING TICKETS/ATTACHMENTS

STEP 1 STEP 2 STEP 3 
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ADDING TICKETS/ATTACHMENTS

STEP 4 STEP 5 
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HAULING RECORDS

Drivers must have an accurate hauling record in 
their vehicle during the transport of excess soils. 

1. Location the soil was loaded.
2. Date and time soil was loaded.
3. Quantity of soil.
4. Name of company hauling the soil and license 

plate number.
5. Location where soil is to be deposited.
6. Someone who can be contacted regarding 

the load of soil.
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EXCESS SOIL MANAGEMENT REGULATION

O. Reg. 406/19: On-Site and Excess 
Soil Management… but why?

1. Prevent illegal dumping.

2. Prevent contaminated soil from 
being relocated inappropriately.

3. Encourage the beneficial reuse 
of excess soils.
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WHAT IS EXCESS SOIL?

Excess soil:
▪ Soil, crushed rock, or soil mixed with crushed rock, that has been excavated as 

part of a project and removed from the project area
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TRACKING SOILS

• With the new app, the goal is 
drivers will not have to enter 
loads as the field will auto 
update.

• Currently, drivers must record 
when they are loaded, 
dumped the load, and submit 
the tickets.
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TRACKING SOILS

STEP 1 STEP 2 STEP 3 STEP 4 

Table 1 Ag Table 1 Ag Table 1 Ag Table 1 Ag
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TRACKING SOILS

STEP 5 STEP 6 STEP 7

Table 1 Ag Table 1 Ag
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TROUBLE SHOOTING

Q1: I’m not receiving a code to sign into the app.
A1: If you cannot sign in , contact your dispatcher or truck 
foreman.

Q2: I’m not seeing a job for me to accept.
A2: Contact your dispatcher or truck foreman.

Q3: I was told that I’m not “tracking”, how can I fix this?
A3: Double check your location settings are “on”. Refer to the 
handout.
 
Q4: What if the app is frozen and I can’t sign in or out?
A4: Close and reopen the app. 

Q5: What if your job is changing from tonne-mile to hourly or 
vice versa?
A5: Contact Tomlinson dispatch.

ALL OTHER ISSUES, CONTACT TOMLINSON DISPATCH.
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TROUBLE SHOOTING



QUESTIONS?
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