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NEW APP! 

Found in App Store or Google Play

What are the supported device types for the Mobile App?
Tread's mobile App is designed to run on the most modern iOS and 
Android devices, including phones and tablets. The following devices are 
recommended to run the Tread Mobile App.
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SIGNING INTO TREAD-MOBILE.



SIGNING INTO TREAD-WEB .
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We will continue to sign 

in with our PHONE 

NUMBERS.



NEW TERMINOLOGY.
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SETTINGS.
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Under settings, you find 

all the main tabs for 

setting up:

• Users
• Drivers

• Vendors (if needed)

• Equipment

• Materials

• Sites



GENERAL SETTINGS.
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This is where your 

company information will 

be stored.



USER SETTINGS.
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The "Users" section is to be used for the updating and 
addition on RWT Users (not-drivers).

Click here to access user 

lists.



USER SETTINGS.
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**Email address is a "nice-to-have" but not required for all users.

Clicking on the 

pencil will allow 

you to edit the 

user.



DRIVER SETTINGS.

1
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All drivers for the company will be set up here.



DRIVER SETTINGS.
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Clicking on the pencil will allow 

you to edit the driver profile.



EQUIPMENT TYPES SETTINGS.
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EQUIPMENT TYPES SETTINGS.

1
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Clicking on the pencil will allow you to 

edit the equipment type.



EQUIPMENT  SETTINGS.

1
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EQUIPMENT  SETTINGS.

1
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Clicking the pencil will allow 

you to edit the equipment.



MATERIAL SETTINGS.

1
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MATERIAL  SETTINGS.

1
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Clicking on the pencil will allow 

you to edit the material.



SITE SETTINGS.

1
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SITE SETTINGS.

1
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You can either have 

a circle radius or 

polygon.



REQUESTING JOB-MOBILE

2
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Click to open 
order request.



REQUESTING JOB-MOBILE

2
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All information 
must be filled out 
in full. 

It will not let you 
create an order if 
information is 
missing.

When your order 
has be accepted. 



REQUESTING JOB- WEB .

2
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Click to open 

order request.



REQUESTING JOB- WEB

2
3

You'll need to 

select your 

WBS/PHASE 

through a drop 

down.



REQUESTING JOB- WEB

2
4



REQUESTING JOB- WEB

2
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REMINDER: All 
information must 
be filled out in full. 
It will not let you 
create an order if 
you are missing 
information.



DISPATCH PAGE -WEB.

2
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DISPATCH PAGE -WEB.

2
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You can filter 

multiple ways 

to easily find 

a job.



DISPATCH PAGE -WEB.

2
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Clicking on driver's name opens driver's 

individual details.



ACCEPT/DECLINE REQUESTS.

2
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Under the external tab you’ll 

find all job requests, and 

you’ll be able to accept or 

decline.



PLACING DRIVERS.

3
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EDITING JOBS.

3
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LIVE VIEW-MOBILE

3
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• Map: Shows all trucks for your 
order.

• If a truck is not showing or is a 
black triangle, reach out to 
dispatch.



LIVE VIEW- WEB .

3
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You can find the trucks under the “Live Map” 

tab. If you need to follow a trucks route you 

can by clicking on “View”.
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COMMON QUESTIONS.
Q1:I’m not receiving a code to sign into the app.
A1: If you cannot sign in , please reach out Support desk.

Q2: I did not receive a tread for the following workday.
A2: Please reach out to Tomlinson Dispatch.

Q3: What is the difference between “Tracking” and “Logging”?
A3: Logging in simply starting your job, Tracking is being able to follow 
the GPS.

Q4: What if the app is frozen and I can’t request and order or place a 
truck?
A4: You'll have to close the app and reopen it . Refer to video

Q5: What if your truck is changing from tonne-mile to hourly or vice 
versa?
A5: Reach out to Tomlinson dispatch to have a new tread sent out.

Q6: What is our user sign in for the new system?
A6: You will continue to sign in with your current numbers.

                   ALL OTHER ISSUES, CONTACT TOMLINSON DISPATCH.
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Trouble shooting.



QUESTIONS?
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